Dealing with Difference —
The Multi Cultural

Workplace

CYURP

Workplace Solutions

Why might it be important to you to learn how the brain
deals with difference?

Gone are the days when everyone in the workplace
looked alike. Thank goodness! The multicultural
workforce is here to stay. Therefore, it is in your best
interest to learn how to create an environment where
members of a variety of ethnic, racial, religious, and
gender backgrounds can thrive.

Like most things in life, the things worth having do not
always come easily. If not managed properly, cultural
differences can lead to interpersonal conflicts and
miscommunication, and increase costs through higher
turnover rates. However, the benefits of diversity far
outweigh the costs and include improved decision-
making, innovation and increased performance.

Participants attending this workshop can learn:

e How the brain works when faced with difference

e How to recognise how the body reacts to
difference

e How to manage and be mindful of our reactions
with others

e How we can turn difference into growth

Half Day Workshop
$132

8:30 am - 12.00 pm
Refreshments
Morning tea is provided for half day workshops.

Location
Level 2 Highway Arcade, 47 Stuart Highway, Stuart Park
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All Public Workshops require
a minimum of 6 participants
in order to be confirmed.

CORP has a 72 hour
cancellation policy. Please
contact us as soon as
possible if you are unable to
attend a workshop you are
enrolled in, or charges may

apply.
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